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Quality Policy 

We are committed to providing our customers with high-quality products and services that meet or exceed 

their expectations. We believe that quality is an essential aspect of our business and that it is vital for our 

success. 

 

. The scope of our company is: 
 

 

▪ Electrical and Mechanical Building and Modular Services Contractors  

  

Services and products included lighting, small power, fit out, external landscape areas etc. The 
company covers industries including Commercial, Industrial, Healthcare, Education and 
Residential. The company also covers design within Apex Modular Services 

The company aims to achieve the above by implementing a management system that complies with the 

international standard of good practice BS EN ISO 9001:2015. This includes a commitment to satisfy legal 

and applicable requirement and also includes a commitment to continual improvement of the management 

system. 

All personnel within the company are responsible for the quality of their work. The company provides 

training and has established systems to assist all personnel to achieve the standards required. 

This policy will be communicated and applied across the organisation and will also be made available to 

relevant interested parties as appropriate. 

In line with the framework outlined in this policy, objectives have been established and are regularly 
reviewed to determine progress and actions required. To assist us in achieving our aims and standards 
set, we require and expect from our Client’s and suppliers “Total Commitment” and assistance when 
required. If at any time the former are not reflected, we have, through our system, developed processes 
to rectify the situation, not only to meet our own needs, but also those of our Clients. 
 
The management of CD Engineering Services and Apex Modular Systems will ensure that adequate 
resources and infrastructure are afforded, together with administration of a structured aim and 
disciplined approach, to implement and maintain the Policy and to achieve the stated quality aims, 
objectives and required competency. 
 
 
The Directors have  the authority and the responsibility to establish and maintain quality. They have the 
freedom to recognise any quality problems relating to service, process and systems and to initiate, 
recommend or provide solutions to these problems. 
 
 

 
 

Signed for and on Behalf of CD Engineering Services and Apex Modular Systems Ltd 

 

 

Name Darren Charlton Date 01.01.2026 

Title Managing Director Signature 
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